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Objectives

• Explain the Oregon Poison Center’s 
function in our community

• Request ideas on how we can better serve 
the tribal community. 
– Identify poisoning exposures of concern
– Learn best ways to reach the members re: 

poison prevention education and inform about 
our service

– Discover methods of outreach messaging



Mission of Poison Control Centers

“To promote the reduction of morbidity 
and mortality from poisonings” 
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America’s Poison Centers (APC)
(American Association of Poison Control Centers AAPCC)

• 55 poison centers in the US
• Serve 50 states
• District of Columbia
• Puerto Rico
• American Samoa
• Micronesia
• Guam
• U.S. Virgin Islands

• Oregon Poison Center 
• Established in 1978
• Oregon Legislature



Alaska

Oregon

The Oregon Poison 
Center serves over 5 

million people in 
Oregon, Alaska & 

Guam



Oregon Poison Center

      
      Oregon Health & Science University



Role of the
Oregon Poison Center

• To provide immediate treatment 
advice and management for poison 
emergencies

• To provide poison prevention 
information

• To educate healthcare professionals 
and students

• 24 hour service, 7 days a week



OPC Staff
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Over 47,900 Calls in 2023
92% Human Exposure Cases

Family Members                            Pharmacists                Physicians/Nurses

EMT/Paramedics                                     School Staff

w
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2023
93% accidental exposure calls from home  were 
managed at home

• Saved over $23 million in health care costs.

• Every dollar invested in the PC system, saves $13.39 in medical 
costs.



Poison Center’s 
Triage Priorities:

1.  Acute exposure

2. Immediate assessment &  
      treatment 

3. Symptoms to expect

4. Healthcare referral, 
recommendations and 
follow-up as appropriate



Confidential Patient Information

• All information given to 
the poison center is part 
of a confidential record

• Federal law, HIPAA, 
protects the patient’s 
privacy

• Our policy is available on 
request



2022 Top Five Exposure Cases by Age 



Poison Centers part of Homeland Security team
• Poison Centers provide 

toxicosurveillance 
information

• Assistance to the Centers 
for Disease Control and 
Prevention

• Real-time data
o find hazardous products quickly
o follow substance abuse trends
o detect chem/bioterrorism 

incidents
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Part of the Public Health team

• OERS – we are notified 
of emergency chemical 
spills in Oregon

• Health department – 
Recalls and alerts, 
pesticides, lead, any 
emergency questions

• Federal programs – 
CDC, EPA, FDA

• APC National 
Database 

• EMS & Fire – 
Hazmat, AHLS, 
chem-bio-nuclear 
terrorism



Poison Center data is dynamic

OPC 
(+ 54 other PCs)

NPDS

FDA
CDC

FBI

HSI

9 min

3 min

DOH

Real-time data



All Hazards Preparedness

We provide medical information on:   
• Biologic agents

• Radiologic agents

• Biologic toxins

• Chemical agents

• Hazardous materials

• Industrial chemicals
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Community education & outreach

• Provide poison prevention education to the 
public (classes, online education, training)

• Participate in community events and health 
fairs

• Outreach among high-risk populations
• Promote the Poison Helpline 
     1800-222-1222
• Equip community partners to share 

information/messages
• Act as a poison prevention subject matter 

expert among injury prevention partners
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Look-a-likes



Confederated Tribes of Grand Ronde Outreach



Confederated Tribes of Grand Ronde 
Outreach



• Please enter your name and contact email or 
phone number.

• Do you have a tribal pharmacy in your community? 
If so, please provide the pharmacy's contact 
information.

• Do you have a Head Start, youth or any after-
school program? If so, please have a name we can 
contact.

• Are there any poison-related topics you want to 
know about?

• Are there any communication channels that the 
poison center could work with, such as a 
newsletter or website?

• Do you have any further questions or comments?
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1-800-222-1222

Poison Center National Number



Thank you

Your Ideas Matter

Website: www.oregonpoison.org
            Like us on Facebook

oison.org
Like us on Facebook

email: pizarroo@ohsu.edu
              phone: 503.494.2569


